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CANARA BANK ONLINE SUBMISSION OF DEATH CLAIM

(THIS FACILITY IS AVAILABLE ONLY FOR NOMINEE/LEGAL HIER FOR ONLINE SETTLEMENT OF DEATH CLAIM)

REGISTERING NEW CLAIM, USER NEEDS TO CLICK ON “REGISTER YOUR CLAIM” WHICH WILL REDIRECT USER TO LOGIN SCREEN.

SIMPLE STEPS TO SUBMIT YOUR CLAIM

Register Your Claim Track Your Claim Download Claim Form

Experience Easy Settlement of Claim Through Our Canara Online Death Claim Settlement- Web Portal.
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How to Submit a Claim



HOW TO PROCESS CANARA ONLINE DEATH CLAIM SETTLEMENT THROUGH OUR WEB PORTAL

1. Canara Bank Web Page.
2. DCS Web Portal Home Page.
3. DCS Web Portal Login Page. 
4. DCS Web OTP Verification Page.
5. DCS Web Account Number Validation Screen & Selection   

of Claim Type.
6. DCS Web Display of Account Number Validation Screen.
7. DCS Web Instruction’s Screen.
8. DCS Web Claim Form Page.
9. DCS Web Successfully Submitted Claim Reference   

Number Screen.
10. DCS Web Track Your Claim Screen.
11. DCS Web Claim Request Status Screen.
12. DCS Web Query Raised by Branch/Office.
13. DCS Web Query Response Screen.
14. DCS Web Claim Form List.  
15. DCS Web Claim Sanction by Branch & Submission of  

Original Documents by Claimant’s.
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HOW TO PROCESS CANARA ONLINE DEATH CLAIM SETTLEMENT THROUGH OUR WEB PORTAL

LOGIN CANARA BANK WEB PAGE

Canara Bank web page will open through (www.canarabank.com)

Go through Death Claim- Register A Claim

1. WEB PAGE 
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https://canarabankcsis.in/DCS_WEB/

NOMINEE/CLAIMANT’S CAN ALSO LODGE DIRECTLY WITH FOLLOWING LINKS

2. HOME PAGE 

1. The image shows first

Screen of portal where

user can find information

about claims and link for

registering a new Claim.

2. For Registering New 

Claim, user needs to click 

“Register Your Claim” 

which will redirect  user 

to login Screen.
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* On the home page following functionalities /
information also available for the claimant / user:-
- “Track Your Claim” by using this option claimant
can track the status of any claim registered with
the Bank.
-“Download Claim Forms” here the list of
documents and applications published for the
claimants to use the same based on claim type i.e.
nomination claim & other than nomination claim.
The requisite application and forms are made
available for download & filling by claimants.
-“General Instructions” instructions / guidance on
claim registration made available to claimants as
ready reckoner.
-“Contact Us” Claimant and / customers can reach
us using our toll free Number (1800 1030)
mentioned under contact us tab.
-“Feedback” Claimant can share their experience
as feedback on entire death claim settlement
process of the Bank.

For Registering New Claim, user needs to click
“Register Your Claim” which will redirect user to
login Screen.

2.A HOME PAGE 

“How to submit a claim” Claimant can view the step by step
easy process on how to submit their claim along with demo.
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3. LOGIN PAGE: -

1. Above is Login page where Claimant needs to enter their Name, Mobile Number, Email
(Email field is optional) and captcha to proceed further.

2. On Submit, OTP will be sent to mobile number entered by claimant for verification.
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4. OTP VERIFICATION PAGE :

1. Claimant needs to enter OTP received on mobile number to continue login process.
2. In case, OTP not received, Claimant can click “Resend Code” for requesting new OTP. OTP will

expire after 10 minutes.
3. In case, Claimant entered wrong OTP Number, click on “Back to Login” to re-enter mobile number

and other login details.
4. On successful validation of OTP, Claimant will be redirected to next Page for Claim Submission

Process. Internal



5. ACCOUNT NUMBER VALIDATION SCREEN & SELECTION OF CLAIM TYPE :

1. As shown in image,
Claimant needs to enter
Account Number of
“Deceased” and type of
account. On automatically
validating, System will
allow Claimant to proceed
further only in case of
valid account number and
account type.

2. General Instructions
regarding completion of
formalities is also
available on left side of the
screen.
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6. DISPLAY OF ACCOUNT NUMBER VALIDATION SCREEN :

A. After auto validating account
number of deceased, the
account name details of the
deceased display on the
screen, upon clicking on
continue option, claimant has
to select the type of account
and type of claim which he /
she belongs viz. Nomination
Claim or Other than
Nomination claim.

B. Nominee can also use ‘Get
Prefilled Form’ Option for
auto generation of claim form
for nomination claim only.
Claim Form will generate in
PDF File on Top Right Side of
the screen.

C. Upon selection of claim type
and clicking on submit button,
claimant shall be directed to
the claim form.

*******

Claim Form will Generate 

here in PDF File
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7. INSTRUCTIONS SCREEN: 

1. The above screen is shown for instructions before moving forward to submit/fill the claim form,
claimant’s needs to follow each points as mentioned in instruction box.

2. Upon clicking to continue button given at the end of instruction box the claimant’s shall be

directed to fill the claim form. Internal
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1. The screen/image shows
Nomination Claim Form wherein
the claimant needs to fill correct
required details as per labels
mentioned in each field and
click on submit.
2. Before submission or clicking
to submit button given at the
end of claim form, the claimant
has to ensure that all required
document like (KYC & Death
Certificate) along with NF 147
application form for Nomination
Claim only has been properly
filled signed, scanned as PDF
and uploaded in the portal. The
type and size of the documents
mentioned against each tab.
3. On Successful submission,
Claimant will be provided with a
Unique Reference Number
(URN).

8. NOMINATION CLAIM FORM PAGE: 

****** ******
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1. The Screen/Image shows Without
Nomination Claim Form wherein the
claimant needs to fill correct required
details as per labels mentioned in each
field and click on submit.
2. Before submission or clicking to
submit button given at the end of claim
form, the claimant has to ensure that
all required document like (Death
Certificate & KYC of Legal Hire/s ) along
with Appendix & Application Claim
Form as per applicable for Without
Nomination Claim has been properly
filled signed, scanned as PDF and
uploaded in the portal. The type and
size of the documents mentioned
against each tab.
3. On Successful submission, Claimant
will be provided with a Unique
Reference Number (URN).

8.A- WITHOUT NOMINATION CLAIM FORM PAGE: 
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1. On Successful
submission, Claimant
will be provided with a
Unique Reference
Number (URN).

2. Claimant has to
keep the claim
reference number for
further communication
with bank.

9. SUCCESSFULLY SUBMITTED CLAIM REFERENCE NUMBER SCREEN: 
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10. TRACK YOUR CLAIM

 Unique Reference number can be used for Tracking the status for Claim Request registered with Bank. 

1. For tracking status of any Claim, Claimant need to click on Track Your Claim at home page, another
Track Claim Request box will appear, here claimant need to enter Unique Reference Number (URN) and
click on track button, Upon click on track button OTP will be sent to mobile number entered by claimant
for verification on his/her registered mobile number. On validation of the same, the message will appear
on screen with Status viz. Submitted, Rejected, Accepted, Approved etc.
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On validation of the same the message as above will appear with status viz. 
Submitted, Rejected, Accepted, Approved etc. 

11. CLAIM REQUEST STATUS SCREEN
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12. QUERY RAISED BY BRANCH/OFFICE

1. The claimant receives SMS
notification on his registered
mobile number as soon as branch /
office raises any query to his online
submitted claim. Then the claimant
has to visit our online Canara

Online Death Claim Settlement

Portal and click the “Track Your
Claim” option available on home
page. Here the claimant has to put
his URN to track the status of claim
and after mobile OTP validation,
the above screen opens where the
query raised and details sought by
branch appears to the claimant.

2. The claimant has to click on
‘Response‘ to furnish it’s reply to
the query.
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13. QUERY RESPONSE SCREEN

The claimant has to response the query raised by branch and also attach 

document, if applicable and click on submit button to process the claim. 
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Claimant has to click on

Download Claim Form to

get all document list

related to claim amount

and types.
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14. CLAIM FORM LIST

Claimant has to download the

claim form to get the Form &

Annexure related to claim

Amount and Types.
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15. CLAIM SANCTION BY BRANCH & SUBMISSION OF ORGIONAL DOCUMENTS BY CLAIMANT’S;

* The claimant also required to submit full set of original claim

papers with the branch, uploaded on the Portal while submitting

claim, for their further verifications/processing.

* On sanction of claim by Branch / Office, the claimant will

receive SMS and /or email alerts regarding same. Thereafter, the

claimant/s to visit the branch to receive the settlement amount.
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